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November 1, 2008

Randy Voss
Acrodex Inc.
11420 — 170 Street
Edmonton, Alberta
T5S 1L7

To Whom It May Concern:

This letter is to serve as testament to the Partnering affiliation between HP Canada and
Acrodex.

The relationship between HP and Acrodex has been one of mutual benefit. Acrodex
continues to make significant investments in its people, reaching the highest levels of HP
technical training and certifications. Acrodex is authorized on the majority of HP’s
hardware and software product lines, which include all business units within our
company: Technical Solutions Group, Personal Systems Group, Imaging & Printing
Group, and HP Services.

Acrodex is a Preferred Partner with HP. In addition, Acrodex has obtained Elite Status
for HP Storage and Office Printing Solutions.

Acrodex and HP work very collaboratively which continues to prove very beneficial for
our customers.

If you should require additional information, please feel free to contact me directly.

Regards,

Allison Jones
Partner Business Manager
Hewlett-Packard (Canada) Co.



