IBM Canada Ltd.
1969 Upper Water Street, Suite 1201
Halifax, NS B3J 3R7

September 1, 2010

Ms. Yasmin Jivraj

President

acrodex Inc.

11420 — 170 Street
Edmonton, Alberta T5S 1L7

Dear Yasmin
This letter serves to confirm acrodex Inc. is an IBM Business Partner.

IBM has different levels of Business Partners: Member, Advanced and Premier. All IBM Business
Partners begin as members and are offered the opportunity to work towards and apply for Advanced and
Premier designation. The criteria for moving to Advanced or Premier designation is based on objective
and demonstrable achievements in customer satisfaction (based on an independent survey), competency
(knowledge and expertise with IBM Products and Offerings), commitment (to the IBM value proposition)
and contribution (meeting financial commitments).

Again for 2010, acrodex Inc. has achieved the designation level of IBM Premier Business Partner. This is
the tenth consecutive year that acrodex Inc. has achieved this highest level designation from IBM.

Yours truly

ot~

Jane R. Wells

Customer Relationship Business Partner Representative
IBM Canada Ltd.

902-344-7588

jwells@ca.ibm.com

.cc Roy Rivers, IBM Canada Ltd.



