Panasonic. c.-

TOUGEBOOK

To: Whomever this may concern:

Re: Acrodex status as Panasonic Premier Partner (Alberta)

Acrodex remains a Panasonic Premier Partner within the Panasonic Canada (PCI)
Computer Systems Department. This current status with PCI is a reflection of acrodex’s
ability to provide industry leading support for the Toughbook lineup of notebook
computers.

Panasonic’s Premier Partner designation ensures the highest level of customer service
and value are provided to our Government, Education and Medical (GEM) Customers.

The Acrodex designation as Premier Partner identifies Acrodex as one of PCI’s leading
“Pro-Dealers” in the province of Alberta. Acrodex offers industry leading support from
both a sales and service perspective, and given their financial stability, factory service
training and market coverage, PCl is pleased to work closely with Acrodex in delivering
best in class mobile wireless solutions.

Acrodex has proven its strength in these areas over the past five years by providing
heightened level of expertise relative to the following industries: Utility, Telco, Public
Safety, Education, HealthCare, Municipal Government, Provincial Government and
Federal Government.

Panasonic would like to thank Acrodex for their dedication to our ToughBook product
line and to the customers who have selected ToughBook products for their demanding
mobile computing requirements.

Please call/email me directly when I can be of any assistance.

Sincerely,

Vince Parent

Business Development Manager
Computer Systems Department
Panasonic Canada Inc
403-510-1010

vparent@ca.panasonic.com



